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DEAG OVERVIEW

COMPANY PROFILE

DEAG Deutsche Entertainment AG (DEAG) is a lea-
ding entertainment service company and provider
of live entertainment in Europe. DEAG has been
present with its Group companies at 15 locations
in its core markets of Germany, the United King-
dom, Switzerland, Ireland and Denmark. As a live
entertainment service provider with an integrated
business model, DEAG has extensive expertise in
the planning, organization, marketing and promo-
ting events.

Founded in Berlin in 1978, DEAG's core businesses
today include Rock/Pop, Classics & Jazz, Family En-
tertainment, Arts+Exhibitions and Ticketing. Family
Entertainment and Arts+Exhibitions are the ele-
mentary building blocks for the further develop-
ment of DEAG's own content.

DEAG’S CORE MARKETS
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Until 2019 — before the start of the COVID-19 pan-
demic —, more than 5 million tickets were sold an-
nually for over 4,000 events - a continuously gro-
wing share of these were sold via the Group‘s own
e-commerce platforms MyTicket” and ,Gigantic.
com” for its own and third-party content.

Through its strong partner network, DEAG is excel-
lently positioned in the market as an international-
ly active Live Entertainment service provider.
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LETTER TO THE INVESTORS

DEAR LADIES AND GENTLEMEN, DEAR INVESTORS,

The situation for DEAG and the entire Live Enter-
tainment industry is improving significantly after
two years of the corona pandemic. Many count-
ries are returning to normal. Our ticket sales are
at a higher than average level and the enormous
customer demand for live entertainment that we
expected is in fact materializing. We are heading
into 2022 with plenty of tailwind and are therefo-
re optimistic that DEAG will see strong growth in
2022 and return to its old strength. We can also re-
port that the financial year 2021 was very success-
ful despite considerable periods which were still
characterised by concert and event cancellations
and postponements. We increased our sales by
approximately 82.0% from EUR 49.9 million to EUR
90.7 million and our EBITDA from EUR 9.0 million
to EUR 22.1 million (+146%). Our consolidated net
income after taxes improved significantly from EUR
-2.9 million to more than EUR 3.6 million.

In the fourth quarter of 2021, revenues increased
significantly to approximately EUR 66 million (pre-
vious year: EUR 10.8 million), nearly six times as
much as in the previous year. EBITDA for the final
quarter was EUR 8.8 million, after EUR 13.3 million
in the previous nine-month period. Our business
activities in the months of October to December
were characterised by our very good Christmas
business and strong pre-sales for events in 2022,
which are largely processed through our Group’s
own ticketing platforms. Our Christmas Garden
events were once again a great success, after ha-
ving to cancel them in 2020/2021 with the excep-
tion of the Christmas Garden in the UK due to the
pandemic, we have expanded them from six loca-
tions most recently in the 2019/2020 season to 18
in 2021/2022. Despite corona-related restrictions
and the new coronavirus variant “Omicron,” we
managed to run our successful format smoothly
in Germany, the UK, Spain and, for the first time,
France. In total, we counted around 1.9 million vi-
sitors at all locations. In the fourth quarter alone,

we sold 2 million tickets for events in 2021 and
2022, including around 800,000 for our Christmas
Garden. For example, we saw high demand for the
upcoming Ed Sheeran and Simply Red tours in the
UK in the summer of 2022.

Our good performance in 2021 as a whole is attri-
butable in particular to a significant upturn in our
business activities in our core markets, especially
in the UK, DEAG’s most important market outside
of Germany. The companies we acquired in 2021
as well as our ticketing platforms also drove the
positive trend, and the expansion of DEAG’s ran-
ge of services also contributed to this. Our actions
continue to be determined by strict cost awaren-
ess and we also received inflows from subsidies
and insurance payments on a significant scale in
financial year 2021.

In the UK, concerts are already being held again
at full capacity. Among other events, we organised
sold-out concerts in London with the “Gorillaz” and
the British rock band “Bring Me The Horizon.” But
we were also present again with live events in our
other national markets. In Denmark, we saw the
situation steadily return to normal after the Danish
“Freedom Day” in September. Among other ar-
tists, “Rhythm of the Dance” stopped in Denmark
on their big Scandinavian tour. In Switzerland, the
French chanson singer Patrick Bruel caused goo-
se bumps at his concerts in Lausanne. The Afro-
fusion superstar, Grammy winner Burna Boy, made
the hall in Geneva shake. The first events were
also held in Germany. Such included the ”Potsdam
Schléssernacht”, concerts by Chris de Burgh or the
“Open Air Schlagerparty am Meer” with Schlager
stars like Jirgen Drews and Michelle. In addition,
we were also successful on the market with new,
digital and COVID-compatible formats. Our live-
stream for the electro music festival “Mayday” was
streamed by 500,000 music fans worldwide.
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We also successfully continued our M&A strategy
in Germany and other European countries. For
instance, we acquired the Danish promoter and
international producer CSB Island Entertainment
ApS at the beginning of 2021 and further streng-
thened our market position in the UK through the
acquisition of the event promoter UK Live Limited
in June. We also significantly expanded the area
of the “Spoken Word,” which includes author rea-
dings, theatre performances and poetry slams,
through the acquisitions of lit. COLOGNE GmbH,
the organiser of the international literature festival
that goes by the same name, and Fane Producti-
ons, a leading producer and organiser of literary
events in the UK. We are now positioned even
more broadly and more internationally in this area.
This will result in synergy effects for us in the live
entertainment and ticketing business. At the end
of 2021, we also acquired a majority share in Hans
Boehlke Elektroinstallationen GmbH, which is acti-
ve in the field of illumination and multimedia de-
sign. By acquiring the company we are significantly
expanding our activities in the area of technology
and light production. We want to continue to play
an active role in the consolidation of the live enter-
tainment industry in Europe and drive our growth
through M&A. To finance this, we successfully pla-
ced a cash capital increase in May and generated
gross cash inflow of around EUR 6.1 million.

We expect to see a very significant improvement
in EBITDA in 2022 due to the significant recovery
in our core markets, strong ticket sales and a conti-
nued full event pipeline as well as growth momen-
tum from the companies we acquired in 2021. We
are excellently positioned for further growth and
have a revenue base with good visibility at the pre-
pandemic level. In 2022, we will organise, among
other events, the sold-out stadium tour with Ed
Sheeran, concerts with Simply Red, KISS, Iron Mai-
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den, Bohse Onkelz, die Toten Hosen, die Arzte, Tom
Jones as well as the Stereophonics. A large share of
the business activities in the Rock/Pop segment is
conducted through DEAG's established promoters
and subsidiaries, Wizard Promotions Konzertagen-
tur and Kilimanjaro. We are well protected against
possible risks arising for us due to the corona situ-
ation through the public funding and support mea-
sures in our core markets as well as our very strong
financial position.

Even though we see ourselves as fundamentally
well positioned for future growth with our broad
product portfolio, there are external events that
could have a negative impact on our business. The-
se include, in particular, the current Russian-Ukrai-
nian war. This is already putting a strain on global
trade. People are feeling the economic effects in
Germany, our other national markets and in many
countries around the world, in the form of higher
gas and oil prices, for example. In these politically
charged and certainly not easy economic times,
people are paying closer attention to their spen-
ding. The effects of the war on DEAG are not yet
foreseeable. However, our business is less suscep-
tible to economic cycles than many other sectors.
But even if “business as usual” is difficult at the
moment, we want to organise a variety of concerts
and events in the coming months to bring joy to
people and thus distract them from the concerns
of everyday life.

Sincerely yours,

/

Prof. Peter L. H. Schwenkow
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DEAG ON THE CAPITAL MARKET
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PERFORMANCE OF THE DEAG BOND 2018/2023

ISIN

DEOOOA2NBF25

WKN

A2NBF2

Market segment

Open Market, Segment: Quotation Board

Term 5 years up to and including 31 October 2023
Interest coupon 6.00% p.a.
Denomination (nominal amount) EUR 1,000.00 per bond
Outstanding volume EUR 25.0 million

Early redemption

Issuer’s call right after year 3 at 102.00% and after
year 4 at 101.00% of the nominal amount

The DEAG corporate bond 2018/2023 (WKN:
A2NBF2, ISIN: DEOOOA2NBF25) traded on the
Open Market (segment: Quotation Board) of the
Frankfurt Stock Exchange showed a very stable
performance in financial year 2021 and was quo-
ted at prices of around 100% from the beginning
of January through the end of December 2021.
The bond price was 99.25% at the end of the
year. The outstanding volume of the bond cur-
rently amounts to EUR 25.0 million. The bearer
bonds with a nominal amount of EUR 1,000 each
have a term of 5 years and a fixed annual inter-

est rate of 6.00%. The auditor of DEAG appoin-
ted for financial year 2021, Mazars GmbH & Co.
KG Wirtschaftsprifungsgesellschaft Steuerbe-
ratungsgesellschaft, Hamburg, confirmed on 27
August 2021 that the equity ratio determined in
accordance with the terms and conditions of the
bond was correctly calculated as of 30 June 2021
and exceeds 15%. This announcement pursuant
to Section 8 of the terms and conditions of the
bond was published in the Bundesanzeiger (Fede-
ral Gazette) together with the publication of the
2021 Half-Yearly Financial Report.

in percent 02.01.2021 - 31.12.2021
R o P — A.M—\ -
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SHARE

The DEAG share is no longer tradable on the regu-
lated market since the delisting of the company on
9 April 2021. With the delisting of the DEAG share,
the company was legally obliged to convert from
bearer to registered shares. DEAG’s registered
shares have been traded on the Hamburg Stock
Exchange since 29 July 2021 under the new ISIN:
DEOOOA3ESDAO | WKN: A3ESDA.

DEAG successfully carried out a cash capital increa-
se in May 2021. As a result, the share capital in-
creased by 1,962,597 shares to 21,588,573 shares.
The proceeds of around EUR 6.1 million accruing to

INVESTOR RELATIONS

In addition to the statutory obligations due to the
listing in the Prime Standard of the Frankfurt Stock
Exchange until 8 April 2021 — the delisting of the
DEAG share became effective on 9 April 2021 —
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DEAG from the transaction will be used to finance
the company’s M&A activities. The capital increase
was subscribed to by Apeiron Investment Group
Ltd, DEAG's single largest shareholder, which holds
more than 25% in the company.

Following the announcement of plans to delist,
the analysts at the research firms FMR Frankfurt
Main Research AG, Hauck & Aufhauser AG, Kepler
Cheuvreux, MainFirst Bank AG, Montega AG and
Solventis Beteiligungen GmbH discontinued their
coverage of the DEAG share.

DEAG continued to carry out further IR activities in
the reporting period beyond the statutory require-
ments for transparency reasons:

e Various individual meetings with investors at home and abroad
e Publication of 10 corporate news and 4 ad-hoc announcements

¢ Publication of quarterly reports

Detailed information on Investor Relations can be
found at www.deag.de/ir. DEAG Deutsche Enter-
tainment AG provides continuous information on

ANNUAL GENERAL MEETING

DEAG’s Annual General Meeting for financial year
2020 was held on 10 June 2021. Due to the CO-
VID-19 pandemic, the Annual General Meeting was
once again held virtually, without shareholders or
their proxies being physically present, at the com-

all relevant business developments there. In additi-
on, investors have access to a direct communicati-
on channel with the company at deag@edicto.de.

pany’s headquarters in Berlin. Shareholders appro-
ved all agenda items by a clear majority of more
than 87% of the votes. Detailed information on the
Annual General Meeting is available in the Investor
Relations section of the company website.

FINANCIAL CALENDAR 2022

Mar: 30 Annual Financial Report 2021
Mar: 31 IKB German Credit Conference 2022 (Dusseldorf)
May: 31 Quarterly Financial Statement (3M)
Jun: 23 Annual General Meeting (Virtual)
Aug: 31 Half-Year Financial Report (6M)
Nov: 30 Quarterly Financial Statement (9M)




Report of the Supervisory Board DEAG Deutsche Entertainment AG | Annual Financial Report 2021 | 9

REPORT OF THE
SUPERVISORY BOARD
FOR FINANCIAL YEAR 2021

DEAR SHAREHOLDERS,

The Supervisory Board of DEAG Deutsche Enter-
tainment Aktiengesellschaft (DEAG) has regularly
and very extensively dealt with the situation and
development of the company in this once again
exceptional financial year. In accordance with the
legal requirements, we continuously monitored the
Executive Board in its management of the company
and regularly advised it on questions of corporate
governance, especially in times of the COVID-19
pandemic. We were always able to satisfy ourselves
that the management of the company was legal,
appropriate and orderly. The Supervisory Board was
directly involved in all decisions of fundamental im-
portance to the company in a timely manner. In ad-
dition, the operational and strategic development
of the Group for the period after the COVID-19 pan-
demic was also discussed with the Executive Board.

The Executive Board informed the Supervisory
Board regularly, promptly and comprehensively in
written and oral form about the business develop-
ment, planning and the situation of the company,
including the risk situation and risk management.
Documents relevant to decision-making were made
available by the Executive Board in good time in ad-
vance of the Supervisory Board meetings. Deviati-
ons in the course of business from the established
plans and targets were explained in detail and the
causes analysed. The members of the Supervisory
Board always had sufficient opportunity to critical-
ly examine the reports and resolution proposals
submitted by the Executive Board and to contribu-
te their own suggestions. In particular, all business
transactions of importance to the company were in-
tensively discussed on the basis of written and oral
Executive Board reports and checked for plausibility.

On several occasions, the Supervisory Board dealt
in detail with the company’s risk situation, liquidi-
ty planning and equity situation. The Supervisory
Board gave its approval to individual business trans-
actions where this was required by law, the Articles
of Association or the Rules of Procedure.

In financial year 2021, the Supervisory Board met a
total of seven times in ordinary Supervisory Board
meetings, of which only meetings were held by vi-
deo conference. In addition, the Supervisory Board
held five extraordinary Supervisory Board meetings
in the past financial year, three of which were held as
telephone meetings and two as video conferences.
All Supervisory Board members were present at
more than half of the meetings. The members of
the Executive Board participated in the ordinary
Supervisory Board meetings unless the Chairman of
the Supervisory Board had determined otherwise.
At four of the five extraordinary Supervisory Board
meetings, the Supervisory Board met without Exe-
cutive Board members. Urgent matters were deci-
ded by written circular resolutions. All resolutions
were made on the basis of detailed draft resolutions
and discussions with the Executive Board. Between
Supervisory Board meetings, the Chairman of the
Supervisory Board maintained close contact and
dialogue with the members of the Executive Board.
The Chairman of the Supervisory Board then infor-
med the other members of the Supervisory Board
about the current development of the business situ-
ation and the most important business transactions
in the company.



Report of the Supervisory Board

Focal points of the Supervisory Board’s
deliberations

- At the Supervisory Board meetings held on 24
March 2021 and 31 March 2021, the Consolida-
ted Financial Statements, the Combined Manage-
ment Report and the Group Management Report
for the company and the DEAG Group as well
as the company’s Annual Financial Statements
for financial year 2020 were discussed with the
company’s auditors. The Supervisory Board dealt
intensively with the situation of the company
and its Group companies. Following detailed di-
scussion and examination of the submissions of
the Executive Board and after taking note of the
auditor’s report on the main results of his audit,
the Supervisory Board approved the Consolida-
ted Financial Statements and the Combined Ma-
nagement Report and Group Management Re-
port for the company and the DEAG Group as of
31 December 2020. No objections were raised.
The Supervisory Board also approved the Annual
Financial Statements of the company as of 31 De-
cember 2020, which were thus adopted.

By written circular resolution dated 28 April 2021,
the Supervisory Board approved the Management
Board’s resolution to increase the capital against
cash contributions from the Authorised Capital
2019/1. In particular, the Supervisory Board appro-
ved the issue price of EUR 3.09 per new share and
the exclusion of subscription rights.

- At the Supervisory Board meeting on 27 May
2021, the Executive Board reported on the quar-
terly financial statements as of 31 March 2021,
the current business performance and the fore-
cast for 1/2021, as well as the status of insurance
reimbursements and any subsidy programmes.

At the Supervisory Board meeting on 10 June
2021, which took place after the company’s virtu-
al Annual General Meeting, the Executive Board
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reported on the various funding programmes
launched, the status of the insurance reimburse-
ment and the bond.

By written circular resolution dated 11 June 2021,
the Supervisory Board approved the acquisition
of 90% of the shares in UK Live Ltd. by the DEAG
subsidiary Kilimanjaro Holding Ltd.

By written circular resolution dated 1 July 2021,
the Supervisory Board approved the acquisition
of 51% of the shares in Hans Boehlke Elektroins-
tallationen GmbH by the DEAG subsidiary Christ-
mas Garden Deutschland GmbH.

At the Supervisory Board meeting on 25 August
2021, the Executive Board reported on the half-
year financial statements as of 30 June 2021, on
the current business development including the
acquisition of lit. COLOGNE GmbH by the subsidia-
ry DEAG Classics AG, and on the forecast 2/2021
taking the ongoing pandemic into account.

The Supervisory Board meeting on 22 Novem-
ber 2021 dealt with the quarterly financial state-
ments as of 30 September 2021, the report of
the Executive Board on the current course of
business and the forecast for 2021, the status
of insurance and subsidies, and the status of the
banks.

By written circular resolution dated 17 October
2021, the Supervisory Board approved the acqui-
sition of 74.5% of the shares in Fane Productions
Ltd. by the DEAG subsidiary Kilimanjaro Holding
Ltd.

The main focus of the Supervisory Board meeting
was 16.12.2021 the presentation and discussion
of the budget and 2022its adoption by the Super-
visory Board, as well as the forecast 03/2021. In
addition, the financial calendar 2022 was adopted.
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Composition of the Executive Board and
Supervisory Board

The composition of the Executive Board did not
change in financial year 2021. The Executive
Board consists of the five persons Prof. Peter L.H.
Schwenkow, Mr. Christian Diekmann, Mr. Detlef Kor-
nett, Mr. Roman Velke and Mr. Moritz Schwenkow.

The composition of the Supervisory Board did not
change in the reporting period either: In financial
year 2021, the Supervisory Board consisted of the
three members Mr. Wolf-D. Gramatke, Mr. Michael
Busch and Mr. Tobias Buck. Mr Wolf-D. Gramatke
was Chairman of the Supervisory Board throughout
the reporting period and Mr. Michael Busch was De-
puty Chairman. No committees of the Supervisory
Board were formed, as the Supervisory Board con-
sists of only three persons. All decisions were made
within the board. No conflicts of interest arose in
the Supervisory Board during the reporting period.
During the deliberations and votes on the delisting
of the company, Mr. Buck abstained from voting be-
cause of a potential conflict of interest due to his
work for the shareholder Apeiron.

Corporate Governance

The recommendations of the German Corporate
Governance Code in the previous version from 7
February 2017 and the amended version from 16
December 2019 were implemented until DEAG’s
delisting. With the resolution to delist the company
and the associated application to revoke the admis-
sion of DEAG shares to the regulated market, the
company is no longer obliged to issue a Declaration
of Conformity in accordance with Section 161 of
the German Stock Corporation Act (AktG). In light
of this, the Executive Board and Supervisory Board
updated the Declaration of Conformity from 16 De-
cember 2020 on 17 March 2021. The updated De-
claration of Conformity by the Executive Board and
Supervisory Board can be found on DEAG’s website
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at www.deag.de/ir under the heading Corporate
Governance. This report has therefore not been
supplemented with the information recommended
by the GCGC 2019.

Audit of the Annual and the Consolidated
Financial Statements

The Annual General Meeting of DEAG on 10 June
2021 appointed Mazars GmbH & Co KG Wirtschafts-
prufungsgesellschaft Steuerberatungsgesellschaft,
Hamburg, to be the auditors of the Annual Financial
Statements and the Consolidated Financial State-
ments for financial year 2021. The auditors audited
the 2021 Annual Financial Statements of DEAG, the
2021 Consolidated Financial Statements and the
Combined Management Report and Group Ma-
nagement Report for the company and the DEAG
Group and issued an unqualified audit opinion in
each case.

At the meeting of the Supervisory Board on 21
March 2022, the Consolidated Financial Statements
and the Combined Management Report and Group
Management Report for the company and the DEAG
Group as well as the Annual Financial Statements of
the company for financial year 2021 were discussed
in detail together with the representatives of the
auditor. The auditor reported on the main results of
the audit. The auditor also assessed the effective-
ness of the accounting-related internal control and
risk management system, which did not lead to any
objections. The Consolidated Financial Statements
and Annual Financial Statements were discussed
in more detail with the auditor at the Supervisory
Board meeting held on 30 March 2022. The Conso-
lidated Financial Statements and the Combined Ma-
nagement Report and Group Management Report
for the company and the DEAG Group, as well as the
Annual Financial Statements of DEAG and the audi-
tor’s reports, were made available to all members of
the Supervisory Board for examination and resolu-
tion. Following the Supervisory Board’s examination
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and discussion of the Consolidated Financial State-
ments and the Combined Management Report and
Group Management Report as well as DEAG’s An-
nual Financial Statements, there were no objections
to be raised against the result of the auditor’s exa-
mination of the Consolidated Financial Statements
and Annual Financial Statements.

After concluding its examination, the Superviso-
ry Board raised no objections to the Consolidated
Financial Statements and the Combined Manage-
ment Report and Group Management Report pre-
pared by the Executive Board for the company and
the DEAG Group for financial year 2021 and appro-

Berlin, March 2022

For the Supervisory Board
Wolf-D. Gramatke
Chairman of the Supervisory Board
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ved them. The Supervisory Board also approved the
Annual Financial Statements for the company pre-
pared by the Executive Board for financial year 2021
and raised no objections following the final results
of its examination. The Annual Financial Statements
of the company are thus adopted in accordance
with Section 172 German Stock Corporation Act
(AktG).

The Supervisory Board would like to expressly thank
the Executive Board and all employees of the com-
pany and the DEAG Group for their work in the past,
extraordinarily demanding and challenging financial
year 2021.



Sustainability

DEAG Deutsche Entertainment AG | Annual Financial Report 2021 |13

SUSTAINABILITY

FOREWORD

Dear Ladies and Gentlemen,

The success of companies depends to a large ex-
tent on how management, employees and 1la
company act in their dealings with stakeholders
and how they use their skills to benefit them.
Sustainable management and the consideration
of ethical, social and ecological aspects (ESG cri-
teria) are playing an increasingly important role
in the long-term success of companies. Every day,
the employees of DEAG Deutsche Entertainment
Aktiengesellschaft (DEAG) and its subsidiaries also
take responsibility for their actions towards socie-
ty’s stakeholders such as employees and colleagu-
es, artists, customers, investors, as well as in their
cooperation with business partners, authorities
and institutions. In the long term, it is crucial to our
company’s success to align our business activities
sustainably, taking ethical, social and ecologically
relevant aspects into account.

Our activities in the area of ESG had to be put on
hold as a result of the corona pandemic. After re-
suming regular business operations, however, we
will intensively continue to pursue our goals and
measures related to the topic of “sustainability.”
In the meantime, a sustainability committee has
been set up that includes a DEAG Executive Board
member (CFO) and the Managing Directors of the
DEAG Group companies |-Motion and lit.COLOG-
NE, in order to further promote this topic, which is
particularly important in the long term.

Our UK subsidiaries, which were already allowed
to return to normal operations a few months ago,
have also resumed their activities in the area of cli-

1 The wording chosen for persons and groups of persons explicitly include all genders.

For better readability, however, we always use the generic masculine.

mate and environmental protection: For example,
Kilimanjaro Live, in an unprecedented collaborati-
on on the topic of “sustainability in touring events”
with various partners, had the carbon footprint of
the tour of the band “Bring Me The Horizon” de-
termined and, in addition, like all those involved in
this process, also supported this project financially.

The evaluation of these measurements showed
that the greatest reduction of CO, emissions du-
ring a tour is achieved in the area of “transport
and mobility.” In particular, the conversion of the
required tour-accompanying trucks to HVO biodie-
sel led to a considerable reduction in CO, values.
These and other environmentally friendly measu-
res achieved a considerable improvement in the
CO, balance compared to the conventional staging
of a tour: Overall, 28 tonnes or 38% of CO, emis-
sions were saved through various resource-saving
measures.

Beyond this first action, it is planned to continue
this productive cooperation of the diverse stake-
holders with the aim of using and implementing
the now existing positive results in the area of en-
vironmental sustainability in all future tours as well
as to develop further solutions and measures for
even more resource-saving and environmentally
friendly tour planning and implementation.

You will find an overview of further activities of
DEAG and its subsidiaries in the area of ESG on
the following pages, as well as our company gui-
delines, which map minimum standards and pro-
vide our employees with concrete instructions for
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action in their daily work and encourage correct
and responsible behaviour. These guidelines are
binding, serve as a framework of orientation for all

Sincerely yours,

LA

Prof. Peter L.H. Schwenkow
Chairman of the Executive Board

employees of DEAG and its Group companies and
are an expression of our understanding of values
both internally and externally.

ETHICAL COMMITMENT AND COMPLIANCE WITH THE LAW

Ethical conduct is a key part of the company culture
at DEAG and its subsidiaries. DEAG Group employees
are required to comply with all applicable laws and
regulations of the respective country when carrying
out the work assigned to them. In the event of un-
certainty as to whether an act or omission violates
certain laws or regulations, our employees are requi-
red to contact the respective superiors.

The ethical guidelines set out in this document for
all DEAG employees also apply across the board to
the employees of all DEAG subsidiaries in their ca-
pacity as employers. Like DEAG, our subsidiaries are
obliged towards their employees to comply with

CONFLICTS OF INTEREST

Conflicts of interest can cast doubt on the integ-
rity of DEAG and/or its subsidiaries. We therefo-
re try to avoid any situation in which there could
be a conflict of interest between employees and
the company. Our employees are prohibited from
using their position in the company to obtain in-
appropriate benefits for themselves personally

the fundamental ethical principles in order to pro-
tect their rights and personalities. As part of the
decentralised DEAG Group, each DEAG subsidiary is
responsible for implementing the ethical guidelines
itself. Through regular meetings, presentations and
discussions, DEAG ensures that the company philo-
sophy, policy and employee management guideli-
nes are implemented in the parent company and all
subsidiaries. The success of integration and the de-
velopment of a common Group culture are ensured
through the continuous exchange of information as
well as the organisation of various meetings, work-
shops, telephone conferences and, since the CO-
VID-19 pandemic, web-based meetings in particular.

or to represent DEAG in business activities where
personal benefits could arise. Decisions by emp-
loyees should be made solely on the basis of busi-
ness-related content and not under the influence
of personal interests. Any conflict of loyalty and/or
interest or the risk of such a conflict arising must
be discussed immediately with the superior.
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DISCRIMINATION

Discrimination or harassment in the work environ-
ment is not tolerated by DEAG or its Group compa-
nies. Regardless of position within the company, we
treat every employee fairly and do not discriminate
against them. This applies to the same extent to
third parties. No employee may discriminate against
colleagues or other groups of people on the basis of
age, race, skin colour, nationality, religion, disability,
marital status, gender or sexual orientation or inti-
midate colleagues or other groups of people verbal-
ly, physically or in any other way.

Also with regard to external groups, DEAG sees it
as its mission and economic opportunity to ensure
equal access to its events for all groups of people. In

HEALTH AND SAFETY AT WORK

We value the dignity and personal rights of our em-
ployees and third parties with whom the company
has business contact. We attach great importance
to a healthy and hazard-free working environment
for our employees by complying with the laws and
rules on health and safety at work.

During the COVID-19 pandemic, we made offers to
vaccinate our employees against corona very early
on, exceeding the legal regulations, and commis-
sioned a company doctor who fully vaccinated our
employees and their family members on a volun-
tary basis. In addition, we offered the option of a
booster vaccination, which was gladly taken up.
We provided employees who could not work from
home due to special operational procedures with
free daily testing opportunities and permanently
free FFP2 masks. In addition, we provided suffi-
cient disinfection dispensers on DEAG’s premises.

We also comply with legal regulations to ensure
fair working conditions, including those on pay,
working hours and privacy.

the area of ticketing, for example, we ensure broad
and equal access to cultural events by always stri-
ving to offer our tickets in a socially acceptable price
range, inviting socially disadvantaged groups to our
events and making sure that they can be attended
in particular by people with physical, mental or psy-
chological impairments.

The issue of “gender equality” is also a priority at
DEAG and is put into practice. For example, in the
organisation of the management level by the Super-
visory Board and Executive Board, special conside-
ration is given to the participation of women in ma-
nagement positions.

Our employees and their concerns are therefore
one of the most fundamental issues in our com-
pany culture. We value a creative and self-reliant
working atmosphere and therefore have flat hie-
rarchies, short routes and cultivate an open-door
culture. At the same time, we always strive to ensu-
re the best possible satisfaction and development
of our employees. In the spirit of equal opportu-
nities, DEAG therefore always has an open ear for
all employees regarding personal development op-
portunities and individual career paths. The focal
points of the employee training courses that are
offered regularly are in particular safety, security,
customer service related to events, compliance in
relation to events and job-specific training (e.g. so-
cial media, graphic design and application, accoun-
ting, the use of software).

As a result of the company culture we just de-
scribed, we have also implemented working from
home, part-time work and the promotion of wo-
men in management positions in the personnel
policy of the DEAG Group. We offer the employees
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of DEAG and its subsidiaries various part-time mo-
dels as well as flexible working hours, where, for
example, the number of working hours per day
can be arranged independently depending on the
workload. In addition, employees receive nume-
rous opportunities for further training, in the form
of IHK training or participation in the Music Busi-
ness Summer School, for example.

Annual health days for the workforce have also
been established in various Group companies. For
example, health checks are carried out and lectu-
res and workshops on the topic of health are held.

In addition to the further professionalization of
human resources management, the focus is on
positioning DEAG as an employer brand, employee
development and anchoring agile cooperation and
working methods in the organisation. Another task
is the training of young people in various professi-
ons and the promotion of young talent.

DATA PROTECTION AND INFORMATION SECURITY

DEAG has identified data protection compliance as
the greatest material risk in terms of compliance
and business ethics.

For this reason, we at DEAG treat all personal data
with the utmost sensitivity and take precautions to
ensure that no one’s right to privacy is impaired by
the handling of this data. Especially in our Ticke-
ting business segment, protecting personal data
is a top priority for us. Our employees are obliged
to handle the data collected with appropriate care
and in strict confidence, so that compliance with
the applicable laws and regulations is ensured.

To assist them, our employees receive advice and
support from qualified lawyers and company data
protection officers.

Itis of great importance to us to protect DEAG’s in-
tellectual property and to respect the intellectual
property of others. One of DEAG’s most valuable
assets is the inventiveness of its employees. When
we use third-party intellectual property rights, we
ensure that an effective agreement is in place with
the rights holder. DEAG holds important intellectu-
al property rights and licences, such as copyrights
and trademark rights.

BRIBERY AND ACCEPTANCE OF PECUNIARY ADVANTAGES

Our relationships with business partners, public of-
ficials and other persons are based on our perfor-
mance and not on unlawful gifts, payments or fa-
vours to decision-makers. No DEAG employee may
bribe or offer a bribe to a public official or other per-
son in order to influence that person’s decision or to
obtain any kind of benefit or information from that
person. Nor may DEAG employees grant advantages

to any public official or other person if such an act is
unlawful or improper, or if it is likely to influence the
relationship of the person concerned with DEAG.
Business relationships with government agencies
are subject to particularly strict requirements. In
our dealings with governments and authorities, we
act transparently and in accordance with applicable
law.
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Every DEAG employee may, within reasonable limits,
give business partners, their employees and other
persons small gifts that are customary in the respec-
tive country, e.g. after a successful business trans-
action and/or as a gesture of courtesy and respect.

ENVIRONMENTAL SUSTAINABILITY

Environmental and climate protection are part of
the company culture at DEAG and its Group com-
panies. One important goal is to improve our own
carbon footprint and thus conserve resources whi-
le reducing costs. We have been practising this sin-
ce the company was founded — in other words, for
over 40 years: To avoid plastic waste, for example,
we provide our employees with free mineral water
in returnable glass bottles and use reusable table-
ware in the offices and wherever possible also in
the backstage areas of events. All DEAG Group em-
ployees must comply with the applicable national
environmental protection regulations and corre-
sponding ordinances. The impact on the environ-
ment and climate is to be kept as low as possible
and environmental pollution is to be avoided or re-
duced as far as possible. Resources are to be used
efficiently and energy-efficient and environmental-
ly friendly technologies are employed. Training on
environmental protection is now part of employee
programmes at Group companies such as I-Mo-
tion. Employees of the Kilimanjaro Live Group for-
med an internal “environmental committee” seve-
ral years ago, which has, for example, ensured that
reusable technology and equipment for events has
been purchased.

SOCIAL RESPONSIBILITY

As an internationally active organiser of live events,
the DEAG Group is aware of its social responsibili-
ty. We strive to fulfil our social responsib